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MARLENS Privacy Notice and Data Protection Policy
Clevedon Marine Lake
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Review Date: Augst 2027

1. Introduction
This document explains how MARLENS collects, uses, stores and protects personal data and sets out the rights of individuals under UK data protection law. It also provides the framework that MARLENS trustees and volunteers follow when handling personal data.
It applies to personal information collected and used by MARLENS through our website, Friends and membership schemes, donations, volunteering, lottery, events, communications and other charitable activities.
2. Purpose of Data Collection
We collect personal data for the following purposes:
· To administer our membership/Friends scheme and provide relevant services
· To manage our volunteer records and support volunteer management
· To manage and operate our lottery, including processing lottery entries and prizes
· To manage event attendance
· To manage newsletter distribution and to respond to enquiries
· To manage the charity’s website and social media and the photographs that may be used for promotional and informational purposes
3. Types of Personal Data We Collect
We collect the following types of personal data:
· Friends/Members: Name, contact details (email address, phone number, address), contact preferences, giving history
· Volunteers: Name, contact details (email address, phone number, address), emergency contact details, volunteer preferences, attendance records, and training progress/key qualifications held, contact preferences, volunteer start date
· Donors: Name, contact details (email address, phone number, address), contact preferences, giving history
· Lottery Participants: Name, contact details, payment information, and lottery entry details
· Online shop: Name, contact details (email, address, phone number)
· Photographs: Images in which individuals may be identifiable, including members, volunteers, supporters, visitors, and event participants. These may be collected and used, with consent where required, for promotional, informational, website, social media, and historical record purposes. If children are included, we will gain parental consent
· Enquiries: Name, contact details (email address, phone number, address)
· Newsletter subscribers: email address
· Event attendees: name, contact details (email address, phone number, address)
MARLENS will not request supporters' bank account numbers or sort codes by ordinary email. Where such information is genuinely required, it will be collected using an appropriate secure method.
4. Legal Basis for Processing Personal Data
Under the UK GDPR and the Data Protection Act 2018, we process personal data based on the following legal grounds:
· Consent: We obtain consent from individuals where consent is the appropriate legal basis for processing, such as where we use identifiable photographs for particular marketing, publicity, website or social media purposes. Where we rely on consent, individuals may withdraw their consent at any time. For direct marketing by email, text or other electronic messages, we comply with the Privacy and Electronic Communications Regulations (PECR), including the rules on consent and, where applicable, the charitable purposes soft opt-in.
· Contractual Necessity: We may process personal data where this is necessary to provide membership/Friends services, manage volunteer arrangements, administer lottery entries, and deliver related activities requested by individuals.
· Legal Obligation: We may process personal data when required by law or regulation, such as for accounting, financial reporting, charity governance, safeguarding, or lottery compliance purposes.
· Legitimate Interests: We may process personal data where it is necessary to further our charitable purposes, including communicating with Friends/members and volunteers, responding to enquiries, managing events, and maintaining appropriate records, provided that our interests are not overridden by the rights and freedoms of the individuals concerned.

5. How We Use Your Data
We use personal data only where we have an appropriate lawful basis and for purposes connected with our charitable activities. These purposes include:
· administering Friends/membership arrangements and maintaining supporter records
· processing donations and Gift Aid declarations
· communicating with Friends, members, donors, volunteers and lottery participants about our services, activities and events
· sending newsletters and, where permitted, fundraising or other direct marketing communications
· recruiting, organising and supporting volunteers
· processing lottery entries, selecting winners and distributing prizes
· organising and managing events
· responding to enquiries, concerns and requests
· delivery of items from online shop
· managing and improving our website and social media presence
· using photographs and other content for promotional, informational and historical purposes where we have an appropriate lawful basis
· maintaining appropriate financial, governance, safeguarding and regulatory records
· protecting the security of our systems, records and activities.
6. Sharing Your Personal Data
We do not sell or rent your personal data to third parties. However, we may share your data in the following circumstances:
· Service providers/data processors: We use trusted third-party organisations to provide services on our behalf, including our supporter/CRM database, lottery administration and website hosting. These organisations may process personal data on our behalf and are required to handle it securely and in accordance with applicable data protection law. Our current CRM/database provider is Beacon.
· Legal Obligations: We may be required to disclose personal data if required by law or in response to a valid legal request.
7. Data Retention
We will retain personal data only for as long as reasonably necessary for the purposes for which it was collected, or where we are required to retain it by law. We periodically review the information we hold and securely delete or anonymise information that is no longer required.
8. Your Rights Under GDPR
Under the GDPR, you have the following rights regarding your personal data:
· Right to Access: You have the right to request a copy of the personal data we hold about you.
· Right to Rectification: You have the right to correct any inaccuracies in your personal data.
· Right to Erasure: You can request deletion of your personal data in certain circumstances, although this right does not apply where we have a lawful reason to retain the information.
· Right to Restriction of Processing: You can request that we restrict the processing of your personal data under certain conditions.
· Right to Data Portability: In certain circumstances, you can request your personal data in a format that allows you to transfer it to another organisation.
· Right to Object: You have the right to object to the processing of your personal data, including for direct marketing purposes.
· Right to complain: You have the right to complain to the Information Commissioner's Office (ICO) if you believe we have not handled your personal data appropriately. You can find information about making a complaint on the ICO's website: Information Commissioner's Office (ICO)
To exercise any of these rights, please contact us at info@clevedonmarinelake.org.uk
9. Data Security
We take appropriate technical and organizational measures to protect your personal data from unauthorized access, loss, or misuse. These measures include access controls, and secure storage of personal data. We review our security practices regularly to ensure they remain effective.
We take steps to ensure that third-party organisations processing personal data on our behalf also have appropriate security measures in place.
10. Photographs on Our Website
We may use photographs in which Friends/members, volunteers, supporters, visitors and event participants may be identifiable on our website and in our promotional materials. Where we rely on consent to use an identifiable photograph, you may withdraw that consent at any time. We will stop using the photograph for future promotional purposes where reasonably practicable, although we may not be able to recall material that has already been published or distributed.
11. International Data Transfers
In the event that personal data is transferred outside the UK, we ensure that appropriate safeguards are in place to protect your data in accordance with applicable UK data protection law.
12. Our Website
Our website may collect personal information when you contact us, subscribe to our newsletter, use our online shop, create an account, make a donation, become a Friend of MARLENS, join our lottery, apply to volunteer or complete another form provided through the website.
Our website hosting and email services are provided by Digital Consultation Ltd. In providing these services, Digital Consultation Ltd may process information submitted through the website or sent to our email addresses, together with technical information needed to operate, maintain and secure the website and email systems.
Some forms displayed on or linked from our website are provided by third-party service providers acting on our behalf. Our Friends, donation, lottery and volunteering forms are provided through Beacon, our customer relationship management and online-forms provider. When you complete one of these forms, the information you enter is submitted to and stored in Beacon on behalf of MARLENS.
Where a Beacon form involves a donation, Direct Debit or other payment, payment information may also be processed by the relevant bank or payment-services provider identified during the payment process. MARLENS may receive information such as the payment amount, date, status and transaction reference.
Newsletter subscriptions are processed through EmailOctopus. EmailOctopus receives and processes the email address and any subscription preferences you provide so that we can administer your subscription and send you our newsletters. You can unsubscribe at any time by using the unsubscribe link included in our emails or by contacting us.
The information collected through our forms depends on the service used. It may include your name, contact details, address, communication preferences, donation and Gift Aid information, membership information, volunteering interests, payment information and correspondence with us.
Our Online Shop
Our online shop is operated using WooCommerce. When you place an order or create a shop account, we may collect information including your name, email address, telephone number, billing and delivery addresses, account details, products ordered, order history and correspondence relating to your purchase.
We use this information to process and fulfil orders, administer customer accounts, provide customer support, manage refunds and returns, maintain financial records and meet our legal obligations.
Payments made through our online shop are processed securely by Stripe. Stripe receives the payment and transaction information needed to authorise and process the payment, prevent fraud, handle refunds and disputes, and comply with its legal and regulatory obligations. Information may also be shared with banks, card networks and other organisations involved in processing the transaction.
MARLENS does not store customers’ payment-card details. Card details are submitted securely to and processed by Stripe. MARLENS retains only the associated order and payment records needed to administer the purchase, such as the amount paid, payment status, date and transaction or refund reference. Further information is available in Stripe’s Privacy Policy.
Where an order requires delivery, we provide Royal Mail with the customer’s name, delivery address and any other information reasonably necessary to deliver the order.
Website Usage Information
Our website may collect technical information about visits, such as IP address, browser and device information, referring pages, pages visited, security logs and information about how the website is used. We use this information where necessary to operate, administer and secure the website and, where permitted, to understand and improve its use.
We use Google Analytics to obtain statistical information about how visitors use our website. Google may process technical and usage information, including information about visitors’ devices, browsers and interactions with the website. We will obtain consent where required or provide an appropriate means of objecting where we rely on an applicable legal exception.
Some pages contain content provided by YouTube, including our live lake camera. YouTube content is not loaded until you choose to enable it. If enabled, Google and YouTube may receive technical information about your device and your interaction with the content and may use cookies or similar technologies.
Cookies and Similar Technologies
Strictly necessary cookies and similar technologies may be used without consent where permitted by law. Other technologies may be used without consent only where a relevant legal exception applies and its requirements have been met. Where consent is required, we will ask for it before using the relevant technology.
We provide information about the cookies and similar technologies used on our website and, where applicable, provide controls for accepting, refusing or changing your choices.
Our website may contain links to websites operated by other organisations, including social-media sites and fundraising platforms such as Facebook and JustGiving. MARLENS does not control those websites. When you follow an external link, the other organisation’s privacy notice and terms will apply.
13. Updates to This Policy
We review and update this policy on an annual basis to reflect changes in our data practices or legal requirements. Any updates will be posted on our website, and we encourage you to review this policy periodically.
14. Contact Us
If you have any questions, concerns, or requests regarding your personal data or this policy, please contact us at MARLENS c/o Newsham Hanson, 1-5 Bellevue Rd, Clevedon, BS21 7NP.
Signed:
On behalf of the MARLENS’ Trustees:
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